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past few years in order to get a proper gauge. 

• Red Flag Number 3: Heart scans. Many

clients have succumbed to the fear that they

may be developing heart disease and have

pursued having a heart scan done. Many

times this is of their own accord. An EBCT,

as they are clinically referred to, will give a

calcium score for each of the major arteries

of the heart and then a total score. Most

companies have a rating system based on

the results of the scores. It's always nice to

be able to have a copy of the results of the

EBCT for field underwriting purposes.

But the bigger Red Flag here is the follow

up stress test. That means that his score was

high enough to prompt his doctor to order

a stress test. The underwriting problem is

that even though the stress test may have

been negative, the heart scan indicates some

type of heart disease process. This can be one

of those classic situations where the

physician tells the client not to worry and

the insurance company rates or declines

the coverage.

• Red Flag Number 4: Travel. In today's

environment, companies will decline or rate

for travel outside of the country. In this case,

a company would need to know exactly

where he's traveling; not just the country, 

but also the cities. How long will he be there, 

and what will he be doing there? Also, some 

states have recently passed regulations that 

prohibit assessing a risk on past travel. So 

the state in which the case is being written 

is essential to the outcome. Note that many 

companies will not participate in cases in 

which a client is traveling outside of the 

country in the next few months and just 

now applying for insurance. 

The lesson here is, do as much field 

underwriting as possible. Of course, it's best to 

do this before the application is written and 

submitted. The ultimate goal is to be able to 

submit the case to a company that will work 

with you and your client on these areas and 

issue the most competitive policy possible. In 

the end, "Red Flag" field underwriting will help 

you serve your clients and companies as best 

as possible. 
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